You are invited to an “OPEN HOUSE” event.
FRIDAY MAY 20, 2011

Orlando, Florida
PRIMARY TOPIC OF DISCUSSION:

Is your organization operating concurrent or parallel management systems for QMS,
EMS, SOX and other management disciplines? Are you seeking ideas to take your
organization’s management system to a new performance level? Need ideas to
increase participation and process ownership within your organization? Come join us to
discuss ways to enhance your organization'’s management system improvement

|
efforts! OTHER TOPICS:

= The Future of ISO 9001

Open Discussion Session Times
— 08:15AM to 09:30 AM
—11:00 AM to 12:15 PM
—04:00 PM to 05:15 PM

. . 1802 North Alafa:¥a TraiII Orlandoi Florida USA 32826 ‘Near UCFI
FACILITATOR: LOCATION: or more information please call us a -992-
Celso Alvarado
Official USA Expert Delegate to ISO TC 176

Participation is free of charge but is restricted to Management Representatives or “ISO Coordinators” from organizations that are either certified or are in
the process of implementing an ISO-based management system for certification purposes. There is limited seating for the open discussion sessions.
PLEASE RSVP BY MAY 19, 2011 training@qsiamerica.com




